
Adult Medicaid CAHPS Survey: Process Flow for Sampling Option 2
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The state provides CMS with an MMIS (or other state Medicaid system) data extract from which NORC develops a sampling frame and selects a sample. 

State creates data file 
of beneficiaries with 

Long-Term Care claims 
for prior year for 
January 1, 2013 

through December 31, 
2013.

State sends all 
three data 

files  to NORC, 
routed 

through CMS.

Data files 
sent to 
NORC 

through 
CMS.

Data files 
arrive in 

NORC 
system.

State creates 
data file of 

eligible 
beneficiaries 
with contact 
information.

State creates data file 
of monthly eligibility 

records for October 1, 
2013 through 

December 31, 2013.

NORC hosts 
conference call with 
the state to review 

the Option 2 
specifications, if 

needed.

NORC creates sampling frame 
from state files, selects state 

sample of beneficiaries, 
initiates data collection 

process for the CAHPS survey.

Based on a pilot study, it is estimated that Option 2 will take 57 hours of work across 2-4 weeks on average.


	Option 2 flow Final v2.vsd
	Page-1


